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 Board Member Profiles 
Advisory Board members represent the customer base that are served by Houston Permitting Center 
(HPC) business units. We encourage open communication with your representative to ensure your 
needs will be addressed.  

Position 1: Ricky Kamins 
Ricky Kamins represents HPC customers in the business of vehicle for hire.  Mr. Kamins has been 
involved in all aspects of ground transportation in Houston since 1976.  He, along with three of his 
brothers, own Houston Transportation Services LLC, which operates over 400 vehicles in the Houston 
taxicab market.  In addition to working in family-owned operations with interests in Colorado, North 
Carolina and other Texas cities, Mr. Kamins has been involved with a large New York Stock exchange 
company operating nationally, with responsibilities overseeing 22 markets with 7,500 vehicles.  

Prior to Mr. Kamins worked in advertising and public relations.  He was the agency representative for 
DreamWorks, the film company whose principals include Steven Spielberg, Jeffrey Katzenberg and David 
Geffen.  

Position 2: Gerald Franklin 
Gerald Franklin represents HPC customers in the operation of restaurants and in the alcoholic beverage 
industry.  Mr. Franklin has been in the alcoholic beverage industry for over 35 years.  After serving as a 
commissioned officer in the U.S. Army, Mr. Franklin joined the Gerald Franklin Agency in 1974, a 
company founded by his father. He became sole owner in 1987.  The agency serves individual and chain 
clients in the retail, wholesale and manufacturing tiers of the alcoholic beverage industry across Texas.  

Mr. Franklin is an active advocate for his industry.  He is a founder of and the current Secretary-
Treasurer of the Texas Association of Beverage License Services.  He also represents the firm at the 
National Association of Licensing and Compliance Professionals.  From a civic standpoint, Mr. Franklin is 
a past Chairman and current Board Member of the ESCAPE Family Resource Center.  He also served as 
President of The National Exchange Club, headquartered in Toledo, Ohio. 

Position 3: Ahmed Hasora 
Ahmed Hasora represents HPC customers in the business of retail sales.  Mr. Hasora has worked in the 
retail industry, more specifically in the convenience store and gas station channel, for 10 years.  He owns 
multiple convenience stores in Houston and surrounding areas.  He also serves as Honorary Secretary 
for the Greater Houston Retailers Cooperative Association, an organization supporting the professional 
development of independent convenience store owners. 

From a civic standpoint, Mr. Hasora has actively served his community.  He served with the Boy Scouts 
of America, volunteered within the Ismaili community and done other charitable work.  
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Position 4: Vacant 
We are seeking candidates who are actively engaged in the sales or installation of fire protection and/or 
detection equipment.  If you are interested in serving please email us at mark.mcavoy@houstontx.gov.  

Position 5: Deborah Hernandez 
Deborah Hernandez represents HPC customers in the business of auto repair, body shops, parts sales, or 
auto sales.  Ms. Hernandez has over ten years of experience in the auto industry.  When she became co-
owner of Able Auto Glass in 1999, she used her business acumen to transform the company’s customer 
service.  Able was presented with Angie’s List Super Service Award in 2010 and 2011, and continues to 
maintain an A+ rating with the Better Business Bureau as a non-member.  

Prior to Able, Ms. Hernandez held positions in management, training, sales, and purchasing.  She 
assisted instructors who taught the Metallurgy for the Non-Metallurgist course at Rice University.  In 
addition she received the “Outstanding Young Member” award while serving as Vice Chairperson on 
both the Education Committee and the Publicity Committee of American Society for Metals 
International. 

Ms. Hernandez received her Bachelor of Science degree in Business Administration (cum laude) from the 
State University of New York College at Oswego with a concentration in economics. 

Position 6: Ken W. Ulmer 
Ken Ulmer represents HPC customers in the business of wreckers, storage lots, or parking lots.  Mr. 
Ulmer has over 20 years of experience in the towing recovery and storage industry.  In 1989, he founded 
K.T.L. Enterprises Inc., a light- and heavy- duty towing and recovery company and vehicle storage facility.  

Throughout the years Mr. Ulmer has been an active advocate for his industry.  He is a founder of 
SAFEClear, the premier traffic incident management program in Houston.  SAFEClear is being used to 
substantially reduce accidents, save lives, and reduce traffic congestion. The program has been 
recognized by the federal government as a star program and is considered by many to be the most 
successful traffic incident management program in the U.S.  

Mr. Ulmer is also a member of the Towing and Recovery Association of America, and is chairman of both 
the City of Houston Automotive Board and the Education Committee of the Texas Towing and Storage 
Association.  

Position 7: Javier Cuellar 
Javier Cellar represents HPC customers engaged in community parks and recreation activity.  For over 10 
years Mr. Cuellar has been involved in the soccer community.  After serving as a peace officer in Precinct 
6 for two years, he decided to merge his passions for soccer with serving the community, especially 
underprivileged children.  

Nine years ago, Mr. Cuellar founded the Texas Independent Schools Soccer Conference for local charter 
schools excluded from the public school conferences because of their at-risk student population.  The 
conference now thrives with over 45 participating schools.  He also runs El Centro Soccer Academy for 
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low-income children in southeast Houston.  In his spare time, Mr. Cuellar volunteers with Tahuichi 
Soccer Academy in Santa Cruz, Bolivia, which raises funds for disadvantaged Bolivian children. 

Mr. Cuellar is an avid fan and supporter of the Houston Dynamo organization.  He is a member of the 
Houston Dynamo Charities Board and is head coach of the Dynamo’s Under 13 Academy.  He is licensed 
to coach by the United States Soccer Federation and the Instituto Brasileiro de Futebol (BFUT). 

Position 8: Clayton Black, P.E. 
Clayton Black represents HPC customer that are practicing structural, mechanical and civil engineers, 
and customers that are registered architects.  Mr. Black is a partner at Jones & Carter, Inc., a full-service 
engineering, planning, surveying, and consulting firm.  He also serves as a land development department 
manager.  His experience has primarily focused on single-family and multi-family development with 
specific emphasis on urban development and redevelopment.   

Since 2011 Mr. Black has served as the Design Standards/Plan Review Committee Chair for the Houston 
chapter of the American Council of Engineering Companies, an organization supporting the professional 
and economic development of engineering firms small and large.  

Mr. Black received his Bachelor of Science degree in Civil Engineering from the University of Houston. 

Position 9: Vacant 
We are seeking candidates who are actively engaged in the business of sign sales or installation.  If you 
are interested in serving please email us at lisa.lorton@houstontx.gov.  

Position 10: Monica Ryan 
Monica Ryan represents HPC customers in the structural, mechanical, plumbing, and electrical trades. 
Ms. Ryan grew up in the plumbing industry, and became owner and president of Village Plumbing and 
Home Services in 1984.  The company provides plumbing, air conditioning and heating, and appliance 
repair services and sales to residences and small businesses.   

Village has won numerous awards including the Better Business Bureau’s Pinnacle Award and Excellence 
Award for the past seven years, and was voted by the Houston Business Journal as one of the Top 50 
Fastest Growing Woman-owned Businesses.  She has been featured on the cover of Plumbing and 
Mechanical magazine and is a frequent expert for television news stories. 

Ms. Ryan received her Bachelor of Science degree in Finance from Texas A&M University and her 
Master’s degree in Accountancy from the University of Houston.  She also acquired her State of Texas 
Master Plumbing License.   

Position 11: Andy Teas 
Andy Teas represents HPC customers in the management or operation of commercial industrial 
properties or facilities.  Mr. Teas is Vice President of public affairs for the Houston Apartment 
Association, a non-profit trade association representing the owners and managers of over 500,000 
apartment units in the Houston area.  He also represents HAA on the Houston Construction Industry 
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Council, which reviews and recommends local amendments to Houston's Building, Mechanical, 
Electrical, Energy, Plumbing and Fire Codes.  

Mr. Teas has a passion for government and public service. He has worked in both legislative houses in 
Texas, and worked for the U.S. Environmental Protection Agency in Washington.  In addition he has 
been teaching government at Houston Community College since 1994. 

Mr. Teas received his Master’s degree in Public Affairs from the L.B.J. School of Public Affairs at the 
University of Texas. 

Position 12: Joyce D. Owens 
Joyce Owens represents HPC customers in the business of permit services or consulting.  Ms. Owens is 
founder and president of Owens Management Systems LLC, a Houston-based consulting firm founded in 
2004 to provide pre-development services for residential and commercial builders and developers in 
Southeast Texas.  

Ms. Owens has a zeal for community development.  Since 1988 she has worked with public and private 
stakeholders to develop neighborhoods and communities, including master-planned communities, 
single-family residential development, and commercial and mixed-use economic development in urban 
and suburban settings.  She also worked with stakeholders to eliminate urban blight in Houston and 
Harris County.  From 2008-2009, Ms. Owens served as a Harris County Precinct Chairperson and an 
Election Judge.  Her efforts continue to date as she volunteers in an advisory capacity for several faith 
based and non-profit organizations. 

As executive director of Trinity Bethel, a non-profit faith-based community development corporation, 
Ms. Owens mobilized community stakeholders to organize and implement the Golfcrest/ Bellfort/ 
Reveille Super Neighborhood Council to assist the City of Houston with area development. 

 Ms. Owens holds a Bachelor of Arts in Journalism with emphasis in Public Relations from the University 
of Kansas. 

Position 13: Hal Caton 
Hal Caton represents HPC customers in the business of customer service.  Mr. Caton has almost 40 years 
of experience as an executive in the construction and development industry with particular interest in 
finding creative solutions to code, construction and development problems.  He spent 20 years in 
municipal service as a Building Official in Spokane, Washington; Plano, Texas; and Houston.  Mr. Caton 
went into private practice as a building code consultant, founding Caton Consulting, Inc. in 1994.  He has 
since worked on thousands of construction projects in the City of Houston and Harris County.  

Mr. Caton actively represents his industry. He currently chairs the Harris County Fire Code Advisory 
Committee; he also represents the American Institute of Architects on the Houston Construction 
Industry Council (CIC) and is chairman of CIC’s Building Code Committee.  

Mr. Caton graduated with a Bachelor of Architecture from Washington State University. He is also a 
Registered Architect in the states of Washington (#3398) and Texas (#18489), and is a Certified Building 
Official, designated by the International Code Council (#0114080-CB). 
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